eCurrently, members of the International Association of Machinists and Aerospace Workers District
70, Local Lodge 774 (IAM) are engaged in a strike at Textron Aviation’s West Campus, East Campus,
Wichita Service Center and Components Manufacturing Facility locations.

*As a responsible business, we are prepared to maintain operations and will provide continued
service and support for our customers.

eFor questions regarding your aircraft delivery, please contact your Customer Account Manager or
Regional Sales Director.

eFor questions related to your aircraft maintenance while your aircraft is in the Wichita Service
Center, please contact your Customer Service Manager.

eFor questions related to aircraft parts, please contact Textron Aviation Parts & Distribution
Regional Support at 1-800-835-4000 (tel:1-800-835-4000). All parts will be shipped directly to
customers via shipping carriers. Textron Aviation Parts Distribution will not accept physical order
pick-ups or drop-offs during the strike.


tel:1-800-835-4000

